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LEGALITY OF DIGITAL SIGNATURE IN INDIA 

Signatures in electronic form have been recognized by law in India since 2000, with the passage 
of the Information Technology Act. 
 
The Act identifies and establishes a two-tiered legality structure, classified as simple electronic 
signatures and digital signatures. Under the Indian Information Technology Act, only digital 
signatures are recognized as valid electronic signatures. However, simple electronic signatures 
can be produced as evidence as per the Evidence Act of India. A court in India will admit 
electronic signatures as evidence, therefore specifying even simple electronic signatures as 
legally admissible. {Complete Guide to electronic signature laws, SignEasy} 

 

Introduction 
A company’s top line can be affected by many factors, but the operational efficiency of its business 

cycle is one of the biggest driving factors of an organization’s gross sales and revenue. Operational 

efficiency not only reduces the time taken for daily operations enhancing productivity but following 

proven best practices (lean Six Sigma for plant maintenance) can hugely impact indirect factors like 

lower operational down-time and shorter sales cycle. 

As the Finance, Operations and IT stakeholder of an organization that is constantly looking after its 

vendors and customers, you should look at Transaction Management in your organization. No, we 

are not throwing jargons at you. 

 

 

 

 

 

 

Here is how transaction management and its efficiency can affect the top-line of an organization. 

 

 

 

 

 

 

 

 

 

 

 

  

Signature Automation: The process of official organizational documents being 

signed automatically, and its consequent tracking is called Signature Automation. 

Any successful organizations tries to automate at least 70% of all documents 

workflows within in its operational cycle. This process can be implemented for 

various documents such as Sales Invoices, Purchase Orders, Form 16, Credit/Debit 

Notes, Delivery Challan and much more. 



 

How Digital Signatures in SAP can drive your business 

% of revenue lost 

due to poor 

transaction 

management  

% of revenue lost 

due to poor 

transaction 

management  

Organizations and 

where they stand in 

the digital 

document 

landscape 

 

How Manual Signatures are affecting your business (400 IT and 

Finance Leaders Survey by Forrester) 
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How Digital Signature in SAP can Transform Your Business 
1. Automation of cumbersome processes 

Using a digital signature solution simplifies your processes from purchase orders, master service 

agreements to offer letters and Form-16 and requests for proposals with pre-set routing and 

approval workflows that accelerate the speed of business.  

2. Reduce costs 

Eliminate the need to get information and signatures through printing, faxing, scanning, delivering 

and chasing down documents. Completely removes the tiresome and error-prone processes and 

creates a streamlined workflow for approval and signatures of all documents. Almost all purchase 

orders need to have a digital signature to be verified and validated. 

Using a digital signature in SAP can make the DTM process up to 200x faster. 

3. Execute documents quickly 

Get documents routed, signed, and returned online in minutes – anytime, anywhere, with remote 

access to authorized signing. 

4. Reduce risk and increase compliance 

Use the software’s complete, legally binding audit trail to comply with internal policies, signing-levels 

requirements and authority, and document retention policies. Multiple level signature certificate 

and time-stamp. View the validity of the signature at any time. 

5. Improve visibility and remove Bottlenecks 

See exactly where each document is in the process, who still has to sign, and by when. Eliminate 

unnecessary delays such as hardware dependencies, scanning manually, low-signature quality and 

operational bottlenecks. 

6. Verifiable, Tamper Resistant and Time Stamped 

Fraudulent activity like alias-signatures and fake signatures lead to huge expenses for companies. 

20% CFOs identify this as a challenge in their organization and admit they only have manual 

safeguards to prevent this. With Digital Signature in SAP, every signature is unique, documentable, 

encrypted and tamper-resistant. Time stamped signatures with public key help us validate the 

authenticity of the sign and prevents duplication of purchase orders and other documents.  

7. Flags and checks on each action performed on every document for insight 

What an organization sees is what they control. A comprehensive solution gives you unparalleled 

visibility into the actions performed on each document so that every action can be traced. 

Automation enables Signature and Emails at the click of a button. 
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How EasySign Can Help Drive Business Success through automation 

in Signature Automation 
 

1. Save up to 90% on Document Handling Costs using EasySign in SAP 

2. Get 4X ROI on e-Signing of Sales Invoices & Purchase Orders through EasySign for SAP 

3. Reduce the time for approval lifecycle of document from 1 working day to 30 minutes 

(maximum). 

4. Upgrade customer and end-user experience to enhance productivity. Track vendor and 

customer documents through a single transaction code in SAP. 

5. Quick Deployment, User Acceptance Testing, Trainings to enable digital signatures in your 

organization. 

6. One-time installation with no maintenance or hidden charges. 

7. Integrates seamlessly with your in-house Document Management System (DMS). 

 

With the digital signatures within the system, you can sign and approve digital data. The digital 

signature guarantees that the signer of a digital document can be identified and that his name is 

documented with the signed text, the date and the time. You can use the digital signature to approve 

documents or objects in any application configured for their use. Digital Signature Certificate provides 

the authenticity, integrity and non-repudiation to electronic records. 

In a connected world of the 21st century, document-signing systems outside the operational 

technology stack such as CRM or SAP cannot exist. The contracting system must also be based on the 

potentially numerous systems that interact with day-to-day business processes. It makes a lot of sense 

for these integrations to exchange data in both directions (upstream and downstream) so that 

workflows in applications can run seamlessly without users adapting to new systems or inorganic 

integrations.  

Integration with existing business systems is one of the most critical ways in which technologies 

such as EasySign have made life easier for businesses. The digital signature certificates provided by 

EasySign introduce the integrity, authenticity and non-repetition of electronic documents. Possible 

use of such a solution include the signature of Form 16, the payment slip, the customer's invoice, the 

order, the sales invoice and Challan delivery, the quality report, the contracts, the increase and the 

promotional letters, the candidate offers and nomination letters and HR forms. 
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Contact Us to know more about our Digital 

Signature Solution 

 

Email Us! 

 

Want to see for yourself; how EasySign can help 

automate digital signing in your organization? 

 

Request Demo! 

 

 

As a leading SAP Solution provider in India 

we have helped 

leading organizations and over 100,000+ 

documents been signed 

seamlessly at the click of a button. 

Let us help you drive operational efficiency and make your 

business successful. 

 

https://www.oraneconsulting.com/easy-sign/ 
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